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BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 



BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTON4 OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 

As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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USER DOWNLOADS AN APPLICATION 
AND RESOURCE MANAGER FROM 
PROVIDER'S WEB SITE . 
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THE APPLICATION AND RESOURCE 
MANAGER ARE INSTALLED ON 
THE CLIENT COMPUTER 
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RESOURCE MANAGER MAINTAINS 
A MAP OF UNIQUE IDENTIFIERS 
TO RESOURCES 
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RESOURCE MANAGER PROMPTED 
TO RETRIEVE ADDITIONAL 
RESOURCES 



31 °H RESOURCE MANAGER RETRIEVES 

RESOURCES AND SEND NOTIFICATION 
MESSAGE TO APPUCATION WHICH 
INCLUDES A POINTER TO THE 
RESOURCES 
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APPLICATION IDENTIFIES NEED 
FOR ADDITIONAL RESOURCES 
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APPLICATION CALLS A FUNCTION 
EXPOSED BY THE RESOURCE 
MANAGER 
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RESOURCE MANAGER DETERMINES 
WHETHER NEEDED RESOURCES ARE 
STORED LOCALLY ON CLIENT 
COMPUTER 
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RESOURCE MANAGER RETURNS 
WITH THE RESOURCES 
LOCALLY STORED 
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RESOURCE MANAGER RETRIEVES 

RESOURCES AND RETURNS 
WITH POINTER TO RESOURCES 
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RESOURCE MANAGER SENDS 
POINTER TO APPLICATION 
TO ENABLE LINKING 
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502->| USER REGISTERED WITH 

APPLICATION PROVIDER LOGS ONTO 
THE SERVER SYSTEM THROUGH THE 
APPLICATION PROVIDER'S WEB 
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SERVER SYSTEM ASCERTAINS 
USER'S PREFERENCE SETTING 
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PREFERENCE SETTINGS IDENTIFIED 
BY A GROUP ID ARE DOWNLOADED 
TO THE CLIENT COMPUTER 




TO RETRIEVE THE RESOURCE FROM 
THE SERVER SYSTEM 
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